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Why BuzzBack?

At BuzzBack, we’'ve harnessed the power of the Internet to
reinvent market research, keeping you better connected
with consumers and ahead of the competition. Our suite of
innovative, web-based tools helps you to dig deeper, and
provides more meaningful results, while cutting both costs
and timing throughout the entire development cycle.

The On-Demand Consumer

With current technologies (Web, cell, DYR), today's consumers are accustomed
to experiencing life on their fime and terms—not yours.

This begs the question:
- Are you reAching fLe riji,,-F consumers?
= Are you still doing fhings fhe old way?

Commitment to Innovation

As Consumers Evolve, So Do We

Innovative BuzzBack tools allow you to interact with consumers
in new and exciting ways that engage them online and on their
terms. These tools provide insight and understanding that go
beyond typical scores and numbers, delivered with the depth
and speed you need to make quick, informed decisions.

Take a closer look...

» eCollage™

Deeper Consumer Insights

80% of human expression is non-verbal, and most decision-making happens in the
Eub{DHECiQUS. Therﬁl:ﬂlﬂ, we I'IEEd new WUYS o gD bﬂ}"ﬂﬂd Whﬂ! consumers are
saying and understand what they are feeling. With BuzzBack eCollage, pictures
act as catalysts to elicit emotions more effectively, allowing for much deeper, more
personal self-expression.
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riChness.



> Configurator

Creating and Building Concepts
Configurator allows you to create
concepts, expiore new pmducr nomas,
and test packaging ideas by engaging
consumers in new, idea building ways.
With the assets you provide, respondents
literally configure their own concepts and
describe what they've developed.

Quantitative vesults as well as ricl, insights

tat explam +Le numbers.

> 1IDQ™ (Interactive Delphi Query)
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A new way to build and
evaluate ideas in one step.

Faster Idea Generation

Based on the Delphi technique, BuzzBack
IDQ™ (Interactive Delphi Query) is a new
online technology that enables you to
generate ideas and dynamically evalucte
them. The end result is a “realtime”
stratified list of the best (and worst) ideas.

Fas+ & Flexible

A Prﬂpr]g-{»zﬁ.r}r 515':}:?'.{ P'tii".nﬂl.
of over 650,000
vespondents witl, 24/F
availability.

From gp-ﬂ.ﬂs-ﬂanna.}rg {o
'{'\]Eld]ﬁg wWithin 24 Lours.

Real-fime online rtpﬂf'[f'mg
Allows you to log=m And
see vesults as they Lappen.

Comprelensive fimal repord
with, e full S-{Dr:; "
tlree weeks.

TyP]CM Prnjtc-h:
13-21 days for

<o Mple,-l-n Farnaround.

A commidment 4o
Continuous development of
Wew And jnnovadtve fools

4o keep you Alead.
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jus+ 2 weeks.
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Valuable consumer input every step of fLe Way
Weadever stage },.,,HI,E_ n, We Can Lelp. Oyur web—based 4ools are d?rm.'.m',c' guick And easy 4o IHPLE;ME,H\‘[‘ solutions

for every stage in fLe development process.
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“Buzzing Back”

Research data often generates additional questions and issues. That's why we incorporate an optional
follow-up phase so you can re-contact the most relevant and articulate participants for further in-depth
probing. It's a time and cost efficient way to explore identified issues, test refined ideas, conduct in-home
use tests and much, much more.

The BuzzBack Panel s
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Our Secret Weapon ® ‘ _ @E\H
Our dynamic database of over Rictsriinsgludsinnd s e
Besearct, $La4 commidment 4o mmovation
650,000 respondents allows us to :
evolves witl,

conduct most studies quickly and L e Consumar
efficiently — even overnight. In
addition, we’ve built custom

proprietary panels for clients who D};mm‘qfinwﬂr'-vc. l \\ ifiiii

want spontaneous access to key e A diverse, robust
customer groups or difficult-to- s y E} respondent panel
reach targets. We can also work

with your registered consumer
list, and/or recruit from your
website. We adhere to standard - e ——

research practices established by
CASRO, the ARF, ESOMAR and

i BuzzBack

Tncredible speed
and flexibility

lications for every aspacd
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of your development process
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